
CONFIDENTIAL 

 

 
PO Box 427 Pretoria 0001 . 370 Helen Joseph Street 

Pretoria 0002 . South Africa . Tel +27 12 3133911 
0861 12 7272 . Fax +27 12 3133197 . www.reservebank.co.za 

 

 
SOUTHERN AFRICAN DEVELOPMENT COMMUNITY 

  
File ref. no.: 18/3/7/1 C 

 
2020-06-17 

 
SADC-RTGS OPERATIONAL NOTICE: 016/2020 

 
SARB HEAD OFFICE LOCKDOWN: SADC-RTGS OPERATOR IMPACT and 
WORKING ARRANGEMENTS 

This notice serves to advise of the changes in the SADC-RTGS monitoring and support 

services due to the first confirmed COVID-19 infections at the SARB Head Office (HO). Both 

the primary (HO) and the alternate sites were immediately placed under lockdown for 

decontamination until the facilities are declared safe and ready for operations. 

The above has impacted the on-site monitoring and support service of the Domestic and 

Regional RTGS systems provided by the SARB NPSD Settlement Services team; and 

consequently, the aforementioned services are currently being provided remotely. 

Any related queries in this regard can be directed to the SADC-RTGS Customer Support 

Centre at +27 12 313 4622 or via e-mail:  SADC-RTGS-CSC@resbank.co.za 

Please take note that all notices are available on the CCBG’s internet website, link as follows:  
SADC Bankers: SADC-RTGS Operational Notices   
 
 
Yours sincerely, 

 
Adv. Magedi-Titus Thokwane 
SADC-RTGS OPERATIONS 
SOUTH AFRICAN RESERVE BANK 
 
 

SADC-RTGS Customer Support Centre 
Telephone No +27 12 313 4622 / Email address SADC-RTGS-CSC@resbank.co.za 

 


